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Disability Living Allowance
Your r e f e r e n c e  is Z Y 0 7 1 5 5 7 C  
Pl e a s e  tell us t h is n u m b e r  
if you get in t o u c h  with us

Mr James Co l t o n  
3 M i t c h e l l  Co ur t 
N o r w i c h  
N R 5 9LT

D i s a b i l i t y  Li v i n g  A l l o w a n c e  
Unit 3
W a r b r e c k  House 
W a r b r e c k  Hill 
B l a c k p o o l  
FY2 OYE
P h o n e 0 8 4 5 7  123456
T E X T P H O N E  for the d e a f / h a r d  of 
h e a r i n g  O N L Y  0 8 4 5 7  2 2 4 4 3 3

Date 24 Ma y  2Q07
H e l p l i n e  O p e n i n g  H o u r s  
07:30 - 18:30 M o n d a y  - F r i d a y

Dear Mr Co l t o n

ABOUT YOUR CLAIM

We are p l e a s e d  to tell you that you are e n t i t l e d  to 
D i s a b i l i t y  L i v i n g  Al l o w a n c e .

This letter tells you how m u c h  yo u  are e n t i t l e d  to and how 
m u c h  we can pay you.

What you  are entitled to

F r om 2 2 / 0 8 / 2 0 0 7  to 2 1 / 0 8 / 2 0 1 1  you are e n t i t l e d  tot

Help with personal care:

You are e n t i t l e d  to the m i d d l e  rate b e c a u s e  you need to be 
c o n s t a n t l y  s u p e r v i s e d *  w i t h  or w i t h o u t  short br e a k s  right 
t h r o u g h  the day, so that you do not c a u s e  s u b s t a n t i a l  d a n g e r  
to y o u r s e l f  or others.

Help with getting around:

You are e n t i t l e d  to the lower rate b e c a u s e  you n e ed s o m e o n e  
to g u i d e  or s u p e r v i s e  you w h en you are w a l k i n g  on ro ut es 
that are u n f a m i l i a r .

How much money we can pay you

Your m o n e y  is p a id from the W e d n e s d a y  af t e r  the first day 
that you are e n t i t l e d  to the a l l o w a n c e .

From and including 22/08/2007 we can pay you

For help with p e r s o n a l  care £ 43 . 1 5

For help with g e t t i n g  a r o u n d  £ 17.10

The t o t a l  each week is £ 60 . 2 5
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Mr Ja me s C o l t o n REF j Z Y 0 7 1 5 5 7 C

claiming Again

We will c o n t a c t  you a g a i n  b e f o r e  y o ur e n t i t l e m e n t  to 
D i s a b i l i t y  Li v i n g  A l l o w a n c e  ends. We w i ll ask you if you 
want to c l a i m  again.

What information we used

We c o n s i d e r e d  the f o l l o w i n g  i n f o r m a t i o n  to d e c i d e  w h a t  you 
are e n t i t l e d  to:

The i n f o r m a t i o n  from y o ur cl a i m  pack.

More Information About Getting Disability Living Allowance

P l e a s e  re fe r to the n o t e s  in y o u r  c l a i m  pack. This te ll s you 
a b o u t  D i s a b i l i t y  Li v i n g  A l l o w a n c e  and w h at the q u a l i f y i n g  
c o n d i t i o n s  are.

How you will get your money

We will c o n t i n u e  to pa y  y o ur D i s a b i l i t y  L i v i n g  A l l o w a n c e  in 
the same way.

If you disagree with or do not understand why we have made 
this decision

If you do not u n d e r s t a n d  why we have m a d e  t h is d e c i s i o n  and 
yo u  want us to e x p l a i n  it f u rt he r, you can c o n t a c t  us by 
t e l e p h o n e  or in wr i t i n g .  Our a d d r e s s  and t e l e p h o n e  nu m b e r  
are sh ow n at the top of the front p a ge of this letter.

If you th i n k  our d e c i s i o n  is wr on g, or yo u  have any 
i n f o r m a t i o n  that we have not t a k e n  into ac c o u n t ,  p l e a s e  
t e l e p h o n e  us or w r i t e  to us w i t h i n  one month from the 
date of t h is le t t e r  and tell us the a d d i t i o n a l  i n f o r m a t i o n .  
We w i ll look at the c l a i m  ag a i n  and ma y  be able to change 
the d e c i s i o n .  If we c a n n o t  c h a n g e  it we will tell you why.

You have the right to a p p e a l  to an I n d e p e n d e n t  Tr ib un al .
Your a p p e a l  must be in w r i t i n g  and r e c e i v e d  w i t h i n  one 
m o n t h  of the d a te of this letter, s a y i n g  wh ic h d e c i s i o n  you 
are a p p e a l i n g  and g i v i n g  your r e a s o n s  (if s i n c e  r e c e i v i n g  
this le t t e r  we have sent you a w r i t t e n  s t a t e m e n t  of r e a s o n s  
for our d e c i s i o n  you have at le as t an ex tr a 14 days to make 
y o ur a p pe al ). You can find out m o r e  ab o u t  how to a p p e a l  in 
l e a f l e t  GL24, w h i c h  you can get from a:
• s o c i a l  s e c u r i t y  o f f i c e
• J o b c e n t r e
• C i t i z e n s  Ad v i c e  B u r e a u
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Mr J a m e s  C o l t o n REF : Z Y 0 7 1 5 5 7 C

Changes you must tell us about

P l e a s e  tell us s t r a i g h t  a w ay if a n y t h i n g  c h a n g e s  that may 
a f f e c t  y o ur D i s a b i l i t y  L i v i n g  A l l o w a n c e .  If you do not tell 
us s t r a i g h t  a w ay it ma y  e f f e c t  the a m o u n t  of b e n e f i t  you are 
e n t i t l e d  to.

E x a m p l e s  of the c h a n g e s  are li s t e d  in the l e a f l e t  "N o t e s  for 
p e o p l e  g e t t i n g  D i s a b i l i t y  L i v i n g  A l l o w a n c e ” that we sent yo u  
with this letter.

Please note - We ma y  look at y o ur a w a r d  ag a i n  f r om time 
to time to m a k e  sure t h at yo u  are g e t t i n g  the right amount 
of DLA. This m e a n s  that if the a m o u n t  of help you need has 
c h a n g e d ,  your aw ar d ma y  i n c r e a s e ,  d e c r e a s e  or stop 
a l t o g e t h e r .  If there has been no c h a n g e  in the a m o u n t  of 
help you need then y o ur award w i ll s t ay the same.

Help and advice

P l e a s e  get in t o u c h  w i th us if you :
• w a n t  to ask us ab ou t a n y t h i n g  in this letter, or
• w a nt to k n o w  m o r e  ab ou t D i s a b i l i t y  L i v i n g  Al l o w a n c e ,

If E n g l i s h  is not y o ur first l a n g u a g e  and you want to talk 
to us in a n o t h e r  la ng u a g e ,  p l e a s e  p h o n e  and tell us. We w i ll 
a r r a n g e  to t a l k  to you t h r o u g h  an i n t e r p r e t e r .

Our p h o n e  n u m b e r  and a d d r e s s  are at the top of the front 
page of this letter.

To m a k e  sure you r e c e i v e  a g o o d  s t a n d a r d  of s e r v i c e  from the 
D i s a b i l i t y  L i v i n g  A l l o w a n c e  and A t t e n d a n c e  A l l o w a n c e  
H e l p l i n e ,  our M a n a g e r s  ma y  m o n i t o r  or re c o r d  p h o n e  c a l l s  
w i t h o u t  wa r n i n g .

If you need to get in t o u c h  w i th us p l e a s e  tell us s
• the r e f e r e n c e  n u m b e r  at the top of the front page of 

this l e t t e r
• this r e f e r e n c e  D L A / A W A R D

If you w a nt to k n ow m o re ab ou t ot h e r  So c i a l  S e c u r i t y  
b e n e f i t s  you can:
• get in to u c h  w i t h  y o ur J o b c e n t r e  P l u s / P e n s i o n  C e n t r e /  

S o c i a l  S e c u r i t y  Office.
• get in to uc h w i t h  an a d v i c e  c e n t r e  like the 

C i t i z e n s  Ad v i c e  Bureau.

You w i l l  find their ph o n e  n u m b e r  and a d d r e s s  in the 
t e l e p h o n e  book.

If you have any c o m m e n t  about our s t a n d a r d  of s e r v i c e  p l e a s e  
w r i t e  to the C u s t o m e r  S e r v i c e  M a n a g e r  at the above address.
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